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Important Contacts

All of our animals are guaranteed for 21 days. If you have any
problems please contact us and we will be happy to help.

The information in this leaflet is intended as a guide only, as animals have
individual requirements and temperaments.

or call us freephone on 0800 1696098

It's a good idea to get as many of the following items as
possible when you buy your pet. It's a big initial payout
but small animals are usually very cheap to keep.

ESSENTIAL
PURCHASES.
WE CANNOT LET YOU TAKE
YOUR PET HOME UNLESS
YOU HAVE THEM.

Potential health problems

Overgrown teeth
Syrian hamsters can suffer with overgrown teeth that may
have to be clipped by a veterinary surgeon. Always make
sure there is plenty of gnawing material available.

Hibernation
If hamsters are kept where the temperature drops below 5˚C
or 40˚F they can go into hibernation. They may appear to be
asleep or even dead. The temperature must be raised
gradually by placing the hamster on a covered heat pad or
hot water bottle, no more than 32˚C or 90˚F and the hamster
should wake up.

Check your animals and their food and water
supply twice daily.

Weekly health check
Is underneath the tail clean?

Do they have all their toes and nails? Are they clean and
not overgrown?

Do the legs move freely with no staggering or stiffness?

Are the teeth present? Are they straight and not overgrown?

Is the nose clean with no discharge?

Are the eyes bright and clear?

Stroke the ears; are they smooth and clean?

Is the fur clean with no bald patches or parasites?

Blow in the fur; the skin should be healthy not red, dry or
flaky.

Feel the body. Is it fat enough? It should not feel bloated or
bony.

Listen to the chest. Is the breathing almost silent with no
wheezing?

If you answered no to any of the above
your pets may require veterinary attention.
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Syrian hamsters can make excellent pets. They can be very active with great
personalities. If raised and handled properly they'll be your friends for life.
Here are a few tips to get your pets started in their new home.

What they'll need:
Cage: Hamsters need a lot of room. The minimum suggested cage
size for your hamster is 59cm x 36cm x 25cm. The bars should be no
more than 12mm apart or they may get their heads stuck or escape.

Exercise wheel: Hamsters are full of energy and can run up to 4 miles
in a day, so a wheel is essential to keep them happy.

House: Syrian hamsters need a house in their cage so that they can
hide away and sleep in peace.

Woodchips: Use plenty of woodchips in the bottom of their cage, this
will soak up urine and protect their feet (particularly if their cage has a
wire floor).

Bedding: It is important that you only use an animal safe bedding,
which should be placed in their house.

Water bottle: Make sure your pets can reach the spout, and refill it
daily to monitor their drinking.

Food bowl: Stainless steel or ceramic are best, as they are hygienic
and can't be chewed.

Food: Syrian hamsters are omnivores, so should be fed a complete
hamster mix. It is vital that animals are weaned gradually onto any
new food.

Wood gnaws: Like all rodents your pets' teeth grow continuously,
gnaws are essential to keep their teeth trim.

Treats: Feed treats every now and then, but not too often.

Toys: To stop your pets getting bored while you're away toys are vital
to keep them active.

Do
Check your hamster's food and water twice a day, making sure you
clean any poo and woodchips out of its food bowl.

Clean the cage thoroughly at least once a
week with petsafe disinfectant. Make sure
you clean everything your pet touches. Use a
litter scoop to make this easier.

Allow your pet to settle in for 24 hours before handling it for the first
time. Play with your hamster as often as possible, when handling it be
gentle and stay close to the floor. A member of staff will show you
how. Exercise is essential, let your hamster have a supervised run
around indoors as often as possible. A play ball is an excellent way
for them to explore your house safely (use for only 20 minutes at a
time).

Keep your pet indoors out of direct sunlight, in a room with a steady
temperature and no draughts. A bedroom or lounge is ideal.

Health check your hamster weekly with the guide overleaf.

Don't
Do not feed LETTUCE or AVOCADO as these can be harmful. You can
give hamsters very small amounts of fresh fruit and vegetables, but
no more than twice a week.

Do not keep them near televisions or stereos as these can produce
high frequency sounds that will irritate them.

Do not use aerosol cans near them as they can produce toxic fumes.

Although a few toys are a good idea, please don't overcrowd the
cage with them.

Syrian hamsters must live on their own as they are territorial mammals and will start to fight with each other once they have
reached maturity, which is between 8 and 12 weeks.

Syrian hamsters are nocturnal which means that they are most active at night, their life expectancy is between 1 and 2 years,
but they have been known to live much longer.

Think twice!
A new pet can be a fantastic

companion, but sometimes the novelty

can wear off (some pets live for a very

long time). You may find that regular

cleaning, feeding and handling

becomes a time consuming chore.

Please try to handle and play with your

pet as often as possible, you will find

that you will be rewarded with a much

happier and friendlier pet.

If you are not 100% sure that you or

your children will be able to give your

pet the attention that it needs then

please think twice.

You must be over 16 years old or have a letter from a parent or guardian before you can purchase a pet from
Pets Corner.

If your journey home from our store will be longer than 20 minutes please tell us, so we can give your pet a more
comfortable carry-box.

*We cannot guarantee that any type of animal will live happily together. You may have to separate them.

Sex and health guarantee terms and conditions.
Pets Corner guarantees the health of your pet for 21 days from point of purchase. If your animal falls ill in this
period and your vet firmly believes that the illness or injury was contracted prior to purchase we will cover the
cost of your vet's fees. The guarantee does not cover: i) Injury caused by neglect, another animal or
mishandling, ii) stress related illnesses caused by change of environment. We guarantee the sex of all
mammals when stated. Some birds cannot be sexed by appearance, but when possible we will guarantee
their sex. This does not affect your statutary rights.

We only purchase animals from breeders
who we feel meet our exacting standards.
These are our Star Breeders!


